
Medical Concierge 
– the perfect support for your 
upcoming stay at the clinic



YOUR PRIMO MEDICO - MEDICAL CONCIERGE

Medical Concierge takes care of your all matters 
relating to your stay at the clinic:
Flights, hotels, transfers, rental cars, visas, transla-
tors and everything else.
You do not have to organise anything yourself 
regarding your arrival, departure and your stay. 
Your Medical Concierge is always at your side 
and reliably takes care of your wishes within the 
scope of your treatment appointment.

Talk to our Medical Concierge about your wishes 
and needs or book directly one of the following 
packages.



OFFER FOR YOU

*Third party costs such as hotel, flight, train, taxi, limousine service, city guide, entrance tickets, etc. are charged separately and are not included in the organization fees mentioned 

MEDICAL CONCIERGE MEDICAL CONCIERGE MEDICAL CONCIERGE

•	 a flight reservation or train  
       connection

•	 same as BASIC package
•	 plus transfers:

	» residence — airport/railway station
	» airport/railway station — hotel
	» hotel — physician/clinic
	» physician/clinic — hotel
	» hotel — airport/railway station
	» airport/railway station — residence

•	 visa application

•	 same as COMFORT package
•	 plus supporting program:

	» things to know about the city
	» restaurant reservations
	» cultural program recommendations
	» city tour/museum bookings
	» reservations for concerts, theater,  

        musicals, sports events
	» individually requested errands

Price: EUR 95,00* Price: EUR 245,00* Price: EUR 395,00*

BASIC PACKAGE COMFORT PACKAGE PREMIUM PACKAGE

Overview



YOUR ADVENTAGES

The „all-round carefree package“ for you.

Your Medical Concierge is there to help 
you (availability by phone).

Relax and save money with the PRIMO MEDICO 
world of benefits premium partners.

Everything from a single source.

In addition to first-class medical care, you will receive 
top service at the highest level and support during your 
complete stay at the clinic.

In a city and environment foreign to you, you will receive 
direction and guide. You will not have to take care of 
anything yourself.

Enjoy the advantages of the PRIMO MEDICO partner 
program for your hotel booking, flight reservation, shop-
ping and much more.

For all matters relating to your stay at the clinic, you 
have a personal contact person taking care of your 
travel management and supporting program.



CONTACT US NOW

+49 (0)6171 / 995 400 5 med.concierge@primomedico.com

 www.primomedico.com/en/medical-concierge

mailto:med.concierge%40primomedico.com?subject=Medical%20Concierge
https://www.primomedico.com/en/cooperation/primo-medico-medical-concierge/

